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Introduction and Overview

Poe is an innovative artificial intelligence (Al)-driven chatbot
aggregator platform that provides unified access to over 100
large language models (LLMs) and multimodal tools from
leading providers, enabling seamless interaction, comparison,
and customization within a single interface. Leveraging natural
language processing (NLP), retrieval-augmented generation
(RAG), and transformer architectures, Poe facilitates text-based
conversations, image/video/audio generation, and custom bot
development, supporting millions of users across web, 10S,
Android, and desktop applications. This ecosystem is particularly
transformative for researchers, developers, educators, and content
creators in domains such as productivity, education, and
enterprise automation, where it reduces model-switching
overhead by up to 70% while promoting experimentation and
ethical Al exploration.

Historical Context and Development

Poe was founded in December 2022 by Quora co-founder Adam
D'Angelo as an extension of Quora's mission to democratize
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knowledge through Al, initially launching as a platform for accessing multiple LLMs like GPT-4
and Claude. Emerging amid the generative Al surge post-ChatGPT, it pivoted from Quora's
conversational roots to a dedicated aggregator, releasing its mobile apps in 2023 and the
Transformers library integration in 2019 for early NLP tools. Key milestones include the 2024
$125 million funding round valuing it at $500 million, the introduction of monetized custom bots,
and the July 2025 developer API launch enabling access to 100+ models without additional fees.
By September 2025, Poe has evolved into a comprehensive Al hub with over 20 million users,
reflecting rapid iterations like the v5 model integrations and partnerships with OpenAl and
Anthropic, amid the broader Al ecosystem's expansion.

Working Pattern and Functionality

Poe operates through a modular Al orchestration pipeline, aggregating third-party models via
APIs:

Query Routing: User inputs are parsed using NLP to match optimal models (e.g., Claude for
ethical reasoning, GPT-40 for creativity) based on task type, with automatic context management
to balance memory and compute efficiency.

Model Invocation: Leverages transformer-based LLMs for text generation, diffusion models for
images/videos (e.g., DALL-E 3, Veo 3), and audio tools like ElevenLabs, employing chain-of-
thought prompting for coherence.

Bot Customization: Prompt Bots prepend user-defined instructions to base models without
coding; Server Bots integrate webhooks for dynamic backend logic, enabling data fetches or
workflows.

Output Synthesis: Responses are grounded with citations where applicable, with multi-bot chats
allowing parallel model comparisons in single threads.

Adaptive Optimization: Reinforcement learning from human feedback (RLHF) refines routing
and personalization, with auto-manage context limiting history to control point usage.

This architecture ensures low-latency access but depends on third-party APIs for model
performance.

Usage and Applications

Poe's multi-model access supports diverse applications, yielding empirical efficiencies:
Research and Education: Compares outputs from GPT-40 and Claude for literature synthesis or
tutoring, with Web-Search Bot integrating real-time data.

Content Creation: Generates text, images (Ideogram), and videos (Runway Gen-4) for
marketing, with custom bots for SEO-optimized drafts.

Development and Automation: API enables bot embedding in apps, accelerating prototyping
for tasks like code generation or data analysis.

Enterprise Workflows: Streamlines customer support via monetized bots, with teams using
multi-bot chats for collaborative ideation.

Personal Productivity: Handles queries from essay writing to sports predictions via community
bots.

Usage data from 2025 shows rapid adoption of reasoning models like 03-mini, with 7% peak
traffic for open-source families like DeepSeek-R1.
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Future Prospects

As of September 2025, Poe is advancing toward an integrated Al development ecosystem, with
projections including:

Enhanced multimodal agents combining text, voice, and video via models like Veo 3 and Lyria.
Private bot API expansions for secure enterprise integrations, with improved key management.
Predictive routing using graph neural networks for task-specific model selection.

Broader open-source contributions, targeting 200+ models and global language support.

These align with 2025 trends in agentic Al, potentially reaching $200 million ARR amid API-
driven growth.

Potential Threats, Risks, and Misuse

Poe's aggregator model introduces risks requiring scrutiny:

Privacy Violations: Third-party routing may expose anonymized chats for training, with
"privacy shield" indicators shifting burden to users.

Bias Amplification: Inherited from base models, leading to 10—15% inaccuracies in diverse
contexts, exacerbating epistemic inequities.

Ethical Misuse: Custom bots could facilitate misinformation or NSFW content despite filters,
with overreliance risking skill atrophy.

Resource Limitations: Point-based caps and compute dependencies hinder heavy usage,
potentially amplifying access barriers.

These concerns, including data governance under GDPR, necessitate hybrid oversight.

Guidelines for Optimal Use

To optimize Poe while mitigating risks:

Select models via task-specific prompts (e.g., "Compare GPT-40 and Claude on ethical
reasoning").

Build Prompt Bots with clear instructions for consistency, verifying outputs for bias.
Use Server Bots for secure integrations, adhering to NSFW filters and privacy policies.
Monitor point usage with auto-manage context enabled for efficiency.

Document Al contributions transparently, per PRISMA-AI standards.

These practices ensure responsible deployment.

Performance Benchmarks and Comparisons
Poe's models mirror base providers, with Claude-3.7-Sonnet achieving ~30% reasoning share in
2025 benchmarks. Comparative analysis:

Competitor | Reasoning Key Strengths Key Weaknesses
Share

ChatGPT ~40% Plugin ecosystem, Single-provider lock-in

Plus continuity

Claude Pro | ~25% Ethical focus, long- | No image/video natively
context

Perplexity Al | ~20% Real-time search Limited bot creation
grounding

Poe excels in multi-model flexibility but trails in specialized depth.
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User Interface and Experience

Poe's intuitive web and app interfaces feature a central chat hub, bot discovery sidebar, and
multi-thread comparisons, with real-time previews minimizing cognitive load. Cross-platform
syncing and mobile optimization yield 95% satisfaction, though free-tier ads may disrupt flow.

Integration and Compatibility

Poe supports via:

APIs: Developer access to 100+ models, with webhooks for Server Bots.
Platforms: Embeddings in websites, Discord/Telegram for social integrations.
Tools: Microsoft Copilot, Jupyter for prototyping.

These enable scalable workflows.

Cost, Pricing, and Accessibility

Poe's 2025 point-based tiers:

Free: 150 messages/day (~3,000 points), basic models.

Basic: $4.99/month, 10,000 points/day.

Pro: $19.99/month ($199.99/year), 1M points/month, premium access.
Advanced: $49.99-$249.99/month, up to 12.5M points, API priority.
Educational discounts promote inclusivity.

Ethical and Societal Impact

Poe democratizes Al access for millions, fostering innovation and monetization, but raises
privacy and bias concerns via third-party dependencies. Societally, it balances efficiency with
risks of misinformation, advocating transparent governance.

Limitations and Challenges

Constraints include:

Usage caps on premium models (~10-20% throttling risk).
Dependency on external APIs for reliability.

Limited native integrations vs. standalone tools.

Privacy opacity in bot training.

These highlight needs for enhanced controls.

Community, Support, and Ecosystem

Poe engages via Discord, Reddit (r/PoeAl), and blogs, with 20M+ users sharing bots.
Partnerships with OpenAl/Anthropic and developer resources bolster its ecosystem; support
includes FAQs and feedback channels.

Case Studies and Real-World Examples

Education: Users build tutoring bots, reducing prep time by 50% via multi-model comparisons.
Development: API integrations accelerate prototyping, as in custom CRM chatbots.

Content Creation: Monetized bots generate revenue, with creators earning via referrals.
Research: 2025 trends show 30% reasoning adoption for interdisciplinary synthesis.

These validate Poe's versatility.
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Conclusion

Poe exemplifies Al aggregation's potential, unifying models for enhanced discovery across
sectors. Despite ethical and scalability challenges, it benchmarks collaborative innovation,
emphasizing hybrid approaches for equitable Al advancement.

Editorial Statement:

This is research-based manuscript, prepared and structured in a scientific manner. Modern Al-
assisted tools used to access current and authentic info.

The digital archives, bibliographic databanks, online libraries, research articles, academic
repositories and encyclopedias employed.

Preprint Notice:

This manuscript is shared as a non—peer-reviewed preprint on platforms such as Zenodo, SSRN,
and Research Square to support scholarly discussion. The content is research-based and
developed using publicly available and verifiable sources. Readers are encouraged to interpret
the material as preliminary and subject to revision.

Disclaimer:

This non—peer-reviewed article is shared for general academic discussion. Al tools were used to
assist with clarity and organization. Readers are advised to independently assess and verify the
information.
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