S(iTe(hTrail Science Technology Tral

- . .
W https://scitechtrail.com

https://www.youtube.com/@SciTechTrail

https://x.com/ScientificTechn

https://www.facebook.com/ScientificTechnologiesCanada/ X(,/‘
https://www.linkedin.com/company/scientifictechnologies/ ‘m'
https://www.instagram.com/worldsnavigationcanada/ * oo
ID: 16-25/STT
December 24, 2025

Zapier Al — 295 Sosetsd S s Knse
P F B

Taha Nazir PhD, Researcher, Writer, Worker and Media Professional. https://tahanazir.com/

Running title:Zapier Al, workflow automation, Al productivity tools, natural language workflow
Keywords:business process automation, cloud-based automation, integration platforms

Correspondince: Taha Nazir PhD, Researcher, Worker, and Journalist. Thomson Reuters - ID N-5730-2015 | ORCID
ID - orcid.org/0000-0002-5308-6798 | https://tahanazir.com

Conflict of interest: Author accepts all potential conflict of interest.

Funding: The authors received no direct funding.

Ethics approval: No ethical approval needed for this work.

Consent for publication: Author is agreed to publish this article.

Zapier Al

—Llartificial intelligence 2 A& (Zapier automation platform s> _c JEU
uyuéﬁ‘é\?’%repetitive workflows ss1d_t.##/streamline -« /o d L3 /Zapier Al
sunatural language processing /Al reasoning /5t ety Dot w2 S U1K
“Zaps” (workflow automations) /;l+r/ J:g task sequences /;wﬁs Sop ik et f“ff/
(;]'7:~ 7S L";?:Ln&;ﬁ‘éﬁw}?/ UsZ actionable notifications .| K/ S wan; g

SciTechTrail science Technology Trail Page 1 of 6


https://scitechtrail.com
https://www.youtube.com/@SciTechTrail
https://www.facebook.com/ScientificTechnologiesCanada/
https://www.linkedin.com/company/scientifictechnologies/
https://www.instagram.com/worldsnavigationcanada/
https://tahanazir.com/
https://tahanazir.com

—e bty SAI sworkflow automation =@ L Zapier Al productivity &U':‘LW'Z:{
_‘attzu'QJj)//:'?‘/)id/}{,fd/l,}/Ku&f}/)i‘al?/'/{/u%

Zapiers2011 /;‘fzu?ps%wug‘m(’ ¢ U~coding uyuiﬁ‘%i_fgéworkﬂows automate
Uizt automation rule-based md’? triggers sslactions £s#( Iy configure _La?t'zb'/
2023 KAl w’VLLLZM:aEvr‘} d/ Zapier Al . .:{d/ —Aod_workflow /5!:2./'/1,5:'45{2
automations < &_t¢gifoptimize 37 . -J S bese§iSbroader trend U7 ‘48/ s6d
Al sbusiness process automation J/L"‘Lplglfd‘lﬁuﬁrepetitive tasks :unﬁ/ efficiency «& %

sidecision-making & £ support )

Zapier Al & b$l-natural language »»./ . *workflows (tasks Jinterpret /5!‘40’/
Sk»applications«triggers sslactions fL"+L"/ &Cfu(requested automations éf,-uﬁ; nu’c'
Zaps Jﬁgﬁ‘LV/ ng applications Siah processes (§ 2 L« L. ks #workflows d/
efficiency-redundancy.sipotential errors JJU-‘LC’/( ¥ .#¥generated automations ¥
A'Ujé L7 Al iterative improvements - ‘L&J?’déu)' :9?/ Al sAl-generated

workflows contextually «=soperationally -Us(br ol § A s 6153

Zapier Al &&ecbanJi1d ZaceZ 120 2o business process automatione
marketing automation:sales .sICRM management-customer support-data
management.sipersonal productivity .-platforms <£CRMs«email servicesproject
management tools.spreadsheets-databases sicloud applications wi.»Zrepetitive
tasks sfautomate « % cnat“/ manual effort { operational consistency s #response
time -t 3Lol

Zapier Al U~ @/“ i J:“V Jpredictive workflow suggestions-advanced multimodal
inputs <%images Laudio sautomation «./ Jl*#enhanced Al analytics.cross-platform

learning.si-ethical ssecure automation Zmechanisms c,l}/“,-ujé nJGZapier Al e

SciTechTrail science Technology Trail Page 2 of 6



intelligent-enterprise-level automation (i Zstrategic tool LAzl Jhistorical

data sslusage patterns _‘at"/ % S e

Zapier Al U* 2 e 5 20 £ 7\ £ 12 automation errors«data privacy s
security «fL-Zover-reliance shuman oversight «f U*bias in recommendations.sk
unauthorized automation & Zi gcaWui_ugJ Gt Zmonitoring-validation.
secure access management .siethical governance Jt s s ~automation processes

_uj/)(;‘!d@uwﬁ

Zapier Al £ ZJ&-1 % Lprompts J“workflow objectives usiexpected outcomes &
=y A ul“/.f s Al-generated workflows ¥deployment & validate ‘%lgv/
operational safety .sirelevance <~ £ human oversight sle S 464,45, Sautomations &
regular review supdate #1-£manage -¢ bt/efficiency & £ b pre-built

templates .sibest-practice automation frameworks -(fZ sreitas

Zapier Al &/ Al-enabled workflow siproductivity tools «#Microsoft Power
Automate ALIFTTT.s<Make.com (formerly Integromat) « compare _‘aCClgy/
Microsoft Power Automate Al {-»*Microsoft 365 ecosystem .41 office
automation :9L"/ L/ QIFTTT »sl-conditional automations ﬁ/ £ ‘at“/ gl /Al intelligence
/,1:9%Make.com visual automation ssimulti-step integrations -« t».>9(” v (Zapier
Al Jrelos A 15,000+ applications =& sSAl-powered natural language
workflow creation«enterprise-level workflow analytics ssloptimization.siiinteractive

refinement #\-Lreliability - St

Zapier Al user-friendly interface Z‘at'/ #1/drag-and-drop workflow builder ¢74L-L
««Al-assisted workflow creation <L natural language prompt integration “LV/ A

real-time preview .sitesting of automations ssleetzrex” Sworkflow visualization s

SciTechTrail science Technology Trail Page 3 of 6



editing 2.5 clarity usefficiency _+V/ SigwZapier Al Google Workspace:
SalesforceSlack-HubSpot Va jvéyﬁ"@?ﬁfw!imegraﬁon et/ A1 Jeustom
integrations .sladvanced automation <~ £ API access «e_{z>cross-platform
synchronization £ < support ulrnalt‘/(" Lrcollaboration ssiworkflow performance

monitoring < Zseamless compatibility -‘alﬁ//

Zapier Al subscription-based pricing Utu? e # L Ltiered plans <% sJCFree
Professional:- Team .sEnterprise.sAl features Javailability plan level _‘LL}C v £
cloud-based access ¥ = s {devices J?“LU'}’ZUQ Je=1 zindividualssmall businesses s
large organizations £ Zsuitability -‘LV/ A1/ Zapier Al productivity sl tle
repetitive tasks /5:‘LL“/ { Jdata privacy-security sautomation §.s #*.5 4‘)/(/ Z—JL‘;'{.
-<responsible usage J~transparent monitoring-secure access.speriodic audit L JU

<k

Zapier Al prompts m:g*mf specificity < & ccomplex workflows < Zmanual
validation z‘au"‘c Ve s /‘JAI LU lestrategic decisions [}U!uﬁjudgment :Cﬁd,guf 4/;%}’( e
ssioffline capabilities £/ uj@mufplatform cloud-based -« Zapier tutorials-
knowledge basesccommunity forums:social media channels.si-webinars tips:best
practices.sikworkflow ideas sk s+ Zenterprise clients < Zdedicated account
management siconsulting -t continuous updates Al capabilities-application

support.sksecurity features - &t # 4

S P gﬁ? e-commerce & Uk’ Zapier Al £/ J&isocial media scheduling ssemail
campaigns fself-automate « 7 /engagement 25.%*Saa$S & urleads s
platforms «~ i f; JEr# imanual errors 40-2 s« zdistributed teams &_task

assignment sireporting £ _//§#on-time project delivery 30 4 zhelpdesk teams

SciTechTrail science Technology Trail Page 4 of 6



2_support tickets routing .sfollow-ups automate £_/response time SOJ@,-L[K/Z

Zapier Al zbwtild"; d/ efficiency .sfindustry relevance _u:ZJ/ 5 d

Zapier Al _& »I_{iAl-powered automation platform 2 natural language

understanding-workflow intelligence .slenterprise-level integrations 2 cnat“/ ¥4

i uff’" 23l Ausprocesses streamline 2 manual effort . ﬁ/scalable operational

efficiency -4@31' ki S

Reference:

Zapier. Zapier Al overview [Internet]. San Francisco: Zapier; 2024 [cited 2025]. Available
from: https://zapier.com/ai
Zapier. Zap creation and automation guide [Internet]. 2024 [cited 2025]. Available from:

https://zapier.com/help/create

Zapier. Introducing Al workflows [Internet]. 2023 [cited 2025]. Available from:
https://zapier.com/blog/ai

OpenAl. Al and workflow automation integration [Internet]. 2023 [cited 2025]. Available
from: https://openai.com/research

Gartner. Intelligent automation platforms [Internet]. 2023 [cited 2025]. Available from:
https://www.gartner.com

McKinsey & Company. Al-driven business process automation [Internet]. 2023 [cited
2025]. Available from: https://www.mckinsey.com

IEEE Computer Society. Artificial intelligence in automation systems [Internet]. 2022 [cited
2025]. Available from: https://www.computer.org

Forrester. Enterprise automation and Al insights [Internet]. 2023 [cited 2025]. Available
from: https://www.forrester.com

ACM. Al-supported workflow systems [Internet]. 2023 [cited 2025]. Available from:
https://www.acm.org

Microsoft. Responsible Al practices for automation [Internet]. 2024 [cited 2025]. Available
from: https://www.microsoft.com/ai

— C=mD———

(Editorial Statement) uy@mu

Ju;'ai.»,L/.CfagK/”Jf:?;:wfédwﬂiuwéfguwé Lélr/foh)’”x?u!uﬁf‘ct,ggfm.}/uf]lilUjVﬁg,o:r’Ka!jg’ﬁugd

_uJLnJLﬁ/l,gm}’Jui‘&?gm&(._j/uus/’umlu}du:u:w@?:ug4/{uJUuT

SciTechTrail science Technology Trail Page 5 of 6


https://zapier.com/ai
https://openai.com/research
https://www.gartner.com
https://www.mckinsey.com
https://www.computer.org
https://www.forrester.com
https://www.acm.org
https://www.microsoft.com/ai

(Preprint No’cice)uj el gl

l/i&jﬁjG'}??:4i/dlful§,d‘f4&?;;lf<§—ggfé&/,:d/,:dzggfbﬂ&@’/ﬁ{,‘//ﬁ:4;&,4/I!:ﬁ!@/./u!d“l/”wlwlwkiéLé;)&ﬁﬁfbur‘d
-LLCIC/;LJA‘LL}%&lk/‘Lu&/)/}}?fuﬁi’f(&f}}élﬁl}fg}/gf’.J/LLJ/IJL—%{/G-‘L%}V;;Lé

(Disclaimer).” Py,

utjo’/’tgdi{;im}*'f+wg,o/?/@'//6-+éfJJ‘w;;l;»;)y‘éfuf,ml;»u,&f"-g@y&?&.L?_yu*‘d/w»,;'ﬁéd/mg&m,
vwéﬁwvau&,l_,lq/ a2l

_....<§>...._

© 2025 SciTechTrail (STT). This publication is released under the Creative Commons
Attribution (CC BY 4.0) license. You are permitted to: Share - copy and redistribute the
material in any medium or format; Adapt - remix, transform, and build upon the material
for any purpose, including commercial use. These freedoms cannot be revoked if the
licensing terms are followed. License Terms: Attribution - You must provide appropriate
credit to SciTechTrail(STT), include a link to the CC BY 4.0 license, and indicate if any
e k changes were made. Attribution must be given in a reasonable manner that does not imply
= endorsement by SST. No Additional Restrictions: You may not apply legal terms or
technological measures that restrict others from exercising the permissions granted by this license.
For full license details, please refer to the Creative Commons Attribution 4.0 International License (CC BY 4.0).

SciTechTrail science Technology Trail Page 6 of 6



